
 

 

CLIENT SURVEY REPORT – November 2021 
 

 

  
Number of filled in surveys received via 
email link or post in the last six months:   
162  
 

Results of the previous audit are shown in 
italics below. 

 1 2 3 4 5 

Scoring 1-5 (1 being lowest and 5 highest) 0.5% 2% 0.5% 10% 87% 

 Yes No Undecided 

Would you be likely to recommend GA to 
others?  

97% 
 

   3% 0% 

 
Reasons for scores: 
 

Issue dealt with very professionally....everything explained well.  Client of Claire Warner 
 
Prompt response to all my emails. Clear advice, all matters explained well. Good direction as 
to what forms I needed to sign and fill in. Polite and friendly interactions over the phone. 
Client of Jess Compton 
 
I will honestly never use another solicitors again for a house purchase/sale. GA solicitors 
have made the process so much easier than my previous sale. I can’t express how grateful I 
have been for all the advice. It has hugely reduced the stress of moving. Chantelle replies to 
my queries so quickly and picks up the phone pretty much every time I call. Chantelle has 
been absolutely amazing. I really am very grateful.  Client of Chantelle Oldaker 
 
This was a great experience, I felt very confident in the legal advice I was given and the 
Solicitor was very knowledgeable. I felt my views and opinions were listened to carefully.  
Everyone was very efficient, polite, courteous, and well organised. I would highly 
recommend GA.  Client of Rob Zacal 
 
Contacted us very quickly on all aspects of the forms being sent by email. Informed us on 
what & how long things should take.  Client of Catherine Bailey 
 
Matt was very thorough and understanding throughout my claim, always had my best 
intentions in mind which was noticeable at all times. His knowledge and expertise were 
superb.  Client of Matthew Sheather 
 
Lucy was very good to work with, very thorough. I ask a looooot of questions and she always 
answered them. I learned a lot. Lucy wasn't just a Solicitor, she was a resource.  Client of 
Lucy Foster 
 
Harry was amazing throughout the whole process, keeping us informed and updated. . He 
was completely on the ball and we felt he went above and beyond. If we could have rated 
him higher we would. We can’t recommend Harry enough making a very distressing time 
easier. Client of Harry Smyth 
 

Gloria was very calm, very understanding and very knowledgeable. She helped me 
massively through the difficult emotions of going through the divorce whilst also effectively 
dealing with the issues along the way.  Client of Gloria Dyer 


